THE HOMEOWNER'’S GUIDE TO COMFORT, EFFICIENCY & INDOOR AIR QUALITY

SPRO SOLUTIONS AZ
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WHY WE CREATED THIS GUIDE

Dear Homeowner,
Choosing whether to repair or replace your heating and cooling system is one
of the most important decisions you'll make for your home. It's not just about
equipment—it's about your family's comfort, health, energy costs, and peace
of mind for years to come.

®

We understand that replacing an HVAC system is a significant investment.
With so many options, technologies, efficiency ratings, and indoor air quality
products available today, it's easy to feel overwhelmed. That's exactly why

we created this guide.

©

Our goal is simple: to provide clear, honest information that helps you make
the best decision for your home and your budget. Whether you're considering
a new heating and cooling system, air purification solutions, humidity control,

or ways to improve energy efficiency, we want you to have the knowledge
needed to make a confident and informed choice.

®

At Pro Solutions AZ, we believe homeowners deserve more than a sales
presentation—they deserve education, transparency, and trusted guidance.
This guide was designed to answer common questions, explain available
options, and help you understand the benefits of today's comfort and indoor
air quality solutions.

Thank you for taking the time to review this information. We appreciate the
opportunity to earn your trust and help you create a healthier, more
comfortable home for your family.

If you have any questions, our team is always here to help.

Warm regwo{sf,
Don Wade &
Teigh Wade

OWNERS, PRO SOLUTIONS AZ
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Your home comfort system may be trying to

tell you it's time for a change. UNUSUAL
NOISES

AGING
EQUIPMENT

UNEVEN
TEMPERATURES

EXCESS DUST
& POOR AIR
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_ YOUR HOME COMFORT SYSTEM
"""; MAY BE TRYING TO TELL YOU IT’S

Don’t wait for a complete breakdown. Let us help you decide if repair or replacement
is the best choice for your home and your budget.



YOur Trusted Partner for
AC, ELECTRIC, & PLUMBING

Call Us: (623) 229-4389

Serving Our Community with Integrity.

TO REPAIR OR REPLACE

If your HVAC system is less than 10 years old, operates efficiently, and only
requires occasional repairs, fixing minor issues is often the most cost-
effective solution. However, as systems age, they can become less efficient,
leading to higher energy bills, reduced comfort, and more frequent service
calls.

Once a system reaches 10-15 years of age or older, it often enters the
"Spending Zone"—a stage where warranties have expired, performance
declines, and costly repairs become more common. At this point, replacing
the system is often the smarter long-term investment, providing greater
reliability, improved comfort, and lower operating costs while avoiding the
expense of repeated repairs.




High-stress climate Mild climate

Phoenix, AZ Portland, OR

Avg summer high 106°F Avg summer high 82°F
Days above 100°F/[yr -T10 dayé Days above 100°F/yr ~2 days
Annual UV index avg 10.5 (extreme-) Annual UV index avg 4.5 (moderate)
Avg AC run hoursfyr 3:,600_-3,% I;s Avg AC run hours/yr 600-900 hrs
Humidity Very low (5-20%) Humidity Moderate (50-70%)

e
re

ANNUAL AC OPERATING HOURS

Phoenix AC runs ~4x more hours per year — that's 4x the wear on every moving part.

COMPRESSOR AMBIENT OPERATING TEMPERATURE
A compressor working in 140°F air is fighting physics constantly — refrigerant pressure rises, oil thins, and efficiency drops.

TYPICAL COMPONENT LIFESPAN

Phoenix, AZ Portland, OR
Capacitors 3-5 years 8-12 years
Contactor 4-6 years 10-15 years
Compressor 8-12 years 15-20 years
Wiring [ insulation 5-8 years 15-20 years
Fan motor 8-12 years 15-20 years
Coil fins Oxidize fast Slow oxidation
OVERALL SYSTEM LIFESPAN

Phoenix, AZ Portland, OR
10-14 yrs 18-22 yrs
vs. 15-20 yr manufacturer spec meets or exceeds manufacturer spec

Data based on HVAC industry averages. Individual results vary by unit brand, maintenance history, and installation.



v System is 10-15+ years old

v Frequent repairs

10 Signs
v Hot and cold rooms

May Be
. v Poor humidity control
Tlme fOI" A / Excessive dust

New HVAC v Strange noises

It v Utility bills are increasing

v/ System runs constantly

System v Poor airflow

v/ Uses outdated refrigerant

IS YOUR SYSTEM
TRYING TO TELL

AGE OF SYSTEM

If your system is
10-15 years or clder,
it may be time to
start planning

for replacement.

YOU SOMETHING?

™
= FREQUENT REPAIRS
Your HVAC system often shows signs = Needing repairs
that it's not working like it should. often is a sign your
1ed . P - : system is wearin
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UNEVEN TEMPERATURES Gedloto =
SURGING ENERGY COSTS WEAK AIRFLOW
Hot or cold spots = $3000 (ewer units are 30%+ more efficient) i :
throughout your REPAIR  $3,500 REFRIGERANT TYPE Weak or inconsistent
e (R-22 Freon is very expensive) airflow means your
9 REPAIR FREQUENCY system is struggling
{15 it breaking every season?}
- to keep up.
EXCESS DUST - Ho s s g
More dust around - = —=
your home can mean OUTDATED TECHNOLOGY — ~ POOR HUMIDITY CONTROL
poor filtration and i : Z
air quality. Older systems lack the efficiency, 3 y —— | Too much or too little
9 comfort, and features today’s . B il e humidity can affect
technology provides. g——= o \ your comfort and

indoor air guality.

A RELIABLE SYSTEM. LOWER BILLS.
GREATER COMFORT. PEACE OF MIND.

o S Let our experts help you determine
the best selution for your home.

you avoid unexpected breakdowns and
choose the right solution for your home.

9

SCHEDULE YOUR

EVALUATION TODAY!




> THE RIGHT SYSTEM | reccece

comfort and efficiency

FOR YOUR HOME | =i

and your budget.
Good ¢ Better  Best
4 ' , 1. CONVENTIONAL GAS FURNACE SPLIT SYSTEMS
GOOD BETTER

BEST
SILVER SERIES GOLD SERIES PLATINUM SERIES
Efficient _ More Efficient Most Efficient

2. HEAT PUMP SPLIT SYSTEMS

GOOD BETTER "3 BEST
SILVER SERIES GOLD SERIES kY PLATINUM SERIES
Efficient More Efficient Most Efficient i

3. PACKAGE UNITS

GOOD 0 BETTER Tli‘ BEST
SILVER SERIES GOLD SERIES PLATINUM SERIES
Efficient e

More Efficient g — — Most Efficient

e EFmOIENT ot erroens. & comrort.

@ Lower Utiny Bils ’ vy VI el W EFFICIENCY.

W Quister Operation o R o ] 2 \ Fomme Fy PEACE OF MIND.
g :::I:r:ah: o am ‘m h:: :::v = : We'll help you choose
@ W-F Thermostat Basie EcoBen Lannax 540 . : the perfect system

&  Compressor / Biower Single Stage Two Stage Variable-Speod Invertor for your home and

B Warranty Excellent Better Best your budget.

["\a LOCAL SMALL BUSINESS [:f EXPERT INSTALLATION (623) 229-4389

SINCE 2012 ¥OU CAN TRUST prosolutionsaz.com




UNDERSTANDING TODAY’S
HVAC TECHNOLOGY

HVAC SYSTEM COMPARISON

— G ] e GEST

Single-Stage Two-Stage Variable-Speed
Best for: Best for: Best for:
Budget-conscious Improved comfort Maximum comfort and
homeowners and efficiency lowest operating costs

I—-—--I

(/] Single speed operation @ Twolevels of operation @ Continuously adjusts speed

@ Basic comfort & Better humidity control @ Uttimate comfort control

@ Lower upfront cost @ More consistent comfort ] Superior humidity control

@ Good reliability @ Better energy efficiency @ Highest energy efficiency
@ quietest operation

Q- |Me e
Not All HVAC Systems Are Created Equal

Single-Stage
Best for:
Budget-conscious homeowners

Two-Stage
Best for:
Improved comfort and efficiency

Variable-Speed
Best for:
Maximum comfort and lowest operating costs




A
Heat Pump System

Efficient Heating & Cooling in One System

A heat pump moves heat instead of creating it—keeping your
home cool in the summer and warm in the winter. It's an
energy-efficient, all-electric solution that works well in Arizona's
climate and helps lower monthly utility bills.

HEATING SOURCE: ELECTRICITY
COOLING SOURCE: ELECTRICITY

HEAT PUMP CONDENSER - Transfers heat to or
from the outside air.

LINE-SET - Transfers refrigerant between indoor
and outdoor units.

AIR HANDLER - Circulates air through your
home's duct system.

EVAPORATOR COIL - Absorbs heat in the summer
and releases heat in the winter.

SUPPLY DUCT SYSTEM = Delivers conditioned air
to every room.

RETURN DUCT SYSTEM - Pulls air from your home
back to the system to be conditioned.

[
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Air Conditioner & Furnace System
Reliable Cooling with Powerful Gas Heating

This system pairs an air conditioner with a gas furnace to
keep your home comfortable all year long. The AC cools your
home in the summer, while the furnace delivers strong,
consistent heat in the winter.

HEATING SOURCE: NATURAL GAS
COOLING SOURCE: ELECTRICITY

]

A/C CONDENSER - Releases heat from your home
in the summer.

LINE-SET - Transfers refrigerant between indoor
and outdoor units.

FURMNACE - Heats your home during cold weather
using natural gas.

HEAT EXCHANGER - Transfers heat from the

furnace safely into the air.

FURMACE VENT - Safely vents exhaust gases cutdoors.
EVAPORATOR COIL - Works with the AC to cool and
remove humidity.

SUPPLY DUCT SYSTEM - Delivers warm or cool air
throughout your home.

RETURN DUCT SYSTEM - Pulls air from your home
back to the system to be conditioned.

[©
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Package Unit

All-in-One Comfort, Built for Simplicity

Package units combine both heating and cooling systems
into a single, outdoor unit. Installed on the roof oron a
concrete pad next to your home, they save space inside
and are ideal for homes where running a gas line isn't
practical, It's a reliable, energy-efficient solution for
both heating and cooling.

HEATING SOURCE: GAS OR ELECTRICITY (UNIT DEPENDENT)
COOLING SOURCE: ELECTRICITY

|I| PACKAGE UNIT — Combines the components of a split
system (AC condenser + air handler) in a single, outdeor unit.

SUPPLY DUCT SYSTEM - Delivers heated or cooled air
throughout the home.

RETURN DUCT SYSTEM - Pulls air from the hore to be
heated or cogled.

@ SHEET METAL TRANSITION - Connects the package unit to
home ductwork, Adding 2" of insulation is a simple, low-cost
way to boost efficiency, reduce energy bills, and is required
by code in some areas.

Mini Split Heat Pump

Flexible Comfort for Any Space

Mini-split systems offer a smart, flexible way to heat
and cool individual rooms or areas—without the need
for bulky ductwork. Indoor units are mounted on the
wall and connect to a quiet outdeor unit. Control the
ternperature in each space independently for year-round
comfort and energy savings. Perfect for home additions,
converted garages, bedrooms, offices, and more.

HEATING SOURCE: ELECTRICITY
COOLING SOURCE: ELECTRICITY

HEAT PUMP CONDENSER — Heats or coals refrigerant
in the system.

LINE-SET — Transfers heat between indoors and outdoors

using refrigerant.

INDOOR WALL-MOUNTED UNIT - Heats or cools the
air in the room,




HOW MUCH COULD YOU SAVE?

HOW MUCH COULD A NEW SYSTEM SAVE YOU?

Today’s high-efficiency HVAC systems can use significantly less energy
than older equipment, helping you save money year after year while
improving overall comfort.

16 SEER2

Better Efficiency

More efficient than older systems
for lower energy use and
improved comfort.

SEER2 EFFICIENCY COMPARISON

Higher SEER2 ratings typically mean lower operating costs
and greater energy efficiency. 10 Oc./
0

100%

80%

18 SEER2

Significant Savings
Uses less energy, helping you

save more on monthly utility bills
and reduce energy waste.

80%

60%

40%

EFFICIENCY LEVEL

20+ SEER2

Maximum Efficiency

20%

0% & Comfort
16 SEER2 18 SEER2 20+ SEER2 Delivers the highest efficiency,
Better Efficiency Significant Savings Maximum Efficiency aximum sagngs; guieter

operation, and consistent
comfort year-round.

& Comfort

Lower SEER ratings generally cost more to operate, while higher-efficiency systems
can reduce energy consumption and improve comfort. Upgrading to a high-efficiency
system may help lower monthly utility bills while providing quieter operation and more
consistent temperatures throughout your home.

O SOLUTIONS AZ
Your Trusted Partner for |
AC, ELECTRIC, & PLUMBING

Call Us: (623) 229-4389

Serving Our Community with Integrity.






15.2-17 SEER2 Inverter Air Conditioner
Compact, High Efficiency & Quiet Comfort

* |INVERTER TECHNOLOGY: Provides precise temperature control and
improved efficiency.
» ENERGY EFFICIENCY: Up to 17 SEER2, meaning significant energy savings.

* SLIM DESIGN: Takes up less space, ideal for smaller installation areas.

* QUIET OPERATION: The unit operates as low as 59dB, which is about the
noaise level of a normal conversation or background music.

N | N |
Efficiency 80% Quietness 95% Comfort 100%

15.2 SEER2 Inverter Air Conditioner

Affordable Efficiency Meets Reliable Comfort and Durability

« ENERGY SAVINGS: Offers efficiency that can save money compared to
older equipment.

*» DURABLE CONSTRUCTION: Designed with corrosion-resistant materials
for long-lasting use.

o SOUND LEVELS: Runs at a noise level of 61-65dB, similar to a normal
conversation.

I | S |
Efficiency 70% Quietness 90% Comfort 70%

13.8-15.2 SEER2 Air Conditioner

Affordable Comfort with Long-Lasting Durability
* ENERGY SAVINGS: Offers efficiency that can save money compared to
older equipment.

* DURABLE CONSTRUCTION: Designed with corrosion-resistant materials
for long-lasting use.

¢ SOUND LEVELS: Runs at a noise level of 70-78dB, similar to a washing
machine or dishwasher.

I ] N O N |
Efficiency 70% Quietness 75% Comfort 70%



POWERFUL HEATING

Delivers reliable, consistent warmth
throughout your home.

BUILT TO LAST

Durable components and sturdy
construction for long-term reliability.

QUIET OPERATION

Engineered for quiet performance
and greater home comfort.

WHOLE-HOME COMFORT

Works with your existing system to
keep every room warm and cozy.

9

10-YEAR
PARTS WARRANTY

LIMITED LIFETIME
HEAT EXCHANGER




96% Two Stage Variable Furnace

Premium Comfort & Low Operating Bills

* ENERGY EFFICIENCY: Converts 96% of fuel into heat with a variable speed motor
for maximum efficiency and cost savings.

= COMFORT: Two-stage heating with variable airflow for more even temperatures,

* QUIETNESS: Quieter than single-stage models for a more peaceful home.

EEESSSSEE S S | EESSS—
Up to 96% AFUE Heat Efficiency 96% Quietness 90% Comfort 100%

95-96% Single Stage Non-Variable Furnace

Affordable Comfort with Reliable Gas Consumption

+ ENERGY EFFICIENCY: Converts 95-96% of fuel into heat for efficient, reliable operation
and lower energy use.

*+ COMFORT: Single-stage operation causes slight temperature swings.
* QUIETNESS: Less quiet than variable models but still dependable.

S S| e | SN
95% - 96% AFUE Heat Efficiency 95% Quietness 80% Comfort 70%

80% Two Stage Variable Furnace

Excellent Comfort, Great Efficiency & Quiet Heating

* ENERGY EFFICIENCY: Conwverts 80% of fuel into heat, with a variable speed motor
for improved efficiency over older systems.

¢+ COMFORT: Two-stage heating with variable airflow for more even temperatures.
« QUIETNESS: Quieter than single-stage models, especially on lower settings.

jus==——————— | I
81% —- 83% AFUE Heat Efficiency 100% Quietness 100% Comfort 100%

80% Single Stage Non-Variable Furnace

Affordable Comfort with Long-Lasting Durability

*« ENERGY EFFICIENCY: Converts 80% of fuel into heat and lacks a variable speed
motor, resulting in higher energy use than other options.

* COMFORT: Single-stage operation causes slight temperature swings.

* QUIETNESS: Less quiet than variable models but still reasonable.

IS N ] T ] )
81% - 83% AFUE Heat Efficiency 70% Quietness 80% Comfort 70%
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EFFICIENT HEATING & COOLING

Provides reliable year-round comfort
with high energy efficiency.

QUIET OPERATION

Engineered for quiet performance
and a more peaceful home.

10-YEAR C%) 10-YEAR
PARTS WARRANTY COMPRESSOR

EXPrrIyry)
i,

ENERGY SAVINGS

Uses less energy to deliver consistent
comfort and lower utility bills.

BUILT TO LAST

Durable components designed
for long-lasting reliability.

. LIMITED LIFETIME
HEAT EXCHANGER




15.2-17.0 SEER2 Inverter Heat Pump

Compact, High Efficiency & Quiet Comfort

* INVERTER TECHNOLOGY: Provides precise temperature control and
improved efficiency.

¢ ENERGY EFFICIENCY: Up to 17 SEERZ, meaning significant energy savings.
e SLIM DESIGN: Takes up less space, ideal for smaller installation areas.

* QUIET OPERATION: The unit operates as low as 59dB, which is about the
noise level of a normal conversation or background music.

e
Efficiency 80% Quietness 95% Comfort 100%

15.8-16 SEER2 Inverter Heat Pump

Affordable Efficiency Meets Reliable Comfort and Durability

* ENERGY SAVINGS: Offers efficiency that can save money compared to
older equipment.

* DURABLE CONSTRUCTION: Designed with corrosion-resistant materials
for long-lasting use.

* SOUND LEVELS: Runs at a noise level of 61-65dB, similar to a normal

conversation.

L I
Efficiency 70% Quietness 70% Comfort 70%

14.3-16 SEER2 Heat Pump

Affordable Comfort with Long-Lasting Durability

* ENERGY SAVINGS: Offers efficiency that can save money compared to
older equipment.

* DURABLE CONSTRUCTION: Designed with corrosion-resistant materials
for long-lasting use.

* SOUND LEVELS: Runs at a noise level of 72-79dB, similar to a washing
machine or dishwasher,

[ S———— | L E——
Efficiency 70% Quietness 75% Comfort 70%

CoreFAU: Converting from your gas furnace to an
electric heat pump made easy.

Fits into the existing space, uses the current electrical setup in most cases, and works
efficiently with your heat pump for year-round comfort, all without potentially needing
expensive retrofits. Instead of an air handler, you can pair any of the heat pump
condensers above with the CoreFAU, providing the same reliable performance while
minimizing installation changes.

OPTIONAL EXTENDED

LABOR & MAINTENANCE

10-YEAR (%3 10-YEAR
PARTS WARRANTY COMPRESSOR
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SAVES INDOOR SPACE

All components are
outdoors, freeing up
valuable inside space.

=

10-YEAR
PARTS
WARRANTY

Your Trusted Partner for
AC ELECTRIC, & PLUMBING

ALL-IN-ONE COMFORT SOLUTION

Package units combine heating and cooling into one efficient system,
installed outside your home to save space and deliver reliable year-round comfort.
They are a great solution for homes without basements or interior utility rooms.

EASY INSTALLATION

Designed for quick,
hassle-free installation
on rooftops or slabs.

QUIET OPERATION

Built for quiet performance
to keep your home
comfortable and peaceful.

1U-YEAR
COMPRESSOR
WARRANTY

ENERGY EFFICIENT

High-efficiency models
help reduce energy usage
and utility costs.

AN T B B

=] LIMITED

S| LIFETIME
OO | HEAT EXCHANGER




17.8 SEER2 Inverter Heat Pump

High Efficiency & Quiet Comfort

* INVERTER TECHNOLOGY: Provides precise temperature control and
improved efficiency.

= ENERGY EFFICIENCY: Up to 17.8 SEER2, meaning significant energy savings.

*+ QUIET OPERATION: Operates as low as 58dB, for a quieter environment
and more comfort.

S
Efficiency 81% Quietness 75% Comfort 100%

16-16.7 SEER2 Inverter Heat Pump

Affordable Efficiency Meets Reliable Comfort and Durability

* ENERGY SAVINGS: Offers efficiency that can save money compared to
older equipment.

+« DURABLE CONSTRUCTION: Designed with corrosion-resistant materials
for long-lasting use.

* SOUND LEVELS: Runs at a noise level of 61-66dB, similar to a normal

canversation.

—— ]
Efficiency 70% Quietness 90% Comfort 70%

13.4 SEER2 Heat Pump & Gas/Electric

Budget Friendly Heat Pump or Gas/Electric

+ ENERGY SAVINGS: Offers efficiency that can save money compared to
older equipment.

* DURABLE CONSTRUCTION: Designed with corrosion-resistant materials
for long-lasting use.

= SOUND LEVELS: Runs at a noise level of 79-81dB, similar to a washing machine.

=———— maa
Efficiency 70% Quietness 70% Comfort 70%

13.4 SEER2 Heat Pump & Gas/Electric

Low Profile Heat Pump
+ ENERGY SAVINGS: Offers efficiency that can save money compared to
older equipment.
* DURABLE CONSTRUCTION: Designed with corrosion-resistant materials
for long-lasting use.
+ SOUND LEVELS: Runs at a noise level of 80-81dB, similar to a washing machine.

L 4 4@ S 0
Efficiency 75% Quietness 70% Comfort 70%

PRO TIP: INSULATE YOUR SHEET METAL TRANSITIONS WITH 2" INSULATION - These transitions connect the
package unit to the home's ductwork and are potential to the elements. Many are insulated with inadequate insulation

between the unit and the roof. Adding 2" of insulation is a simple, low cost upgrade you can do to improve efficiency
and meet code requirements in some areas. Proper insulation helps prevent energy loss and moisture issues.




MINI SPLITS

COMFORT, EFFICIENCY & FLEXIBILITY FOR ANY SPACE

INDOOR WALL UNIT INDOOR WALL UNIT

ENERGY EFFICIENT QUIET OPERATION FLEXIBLE INSTALLATION YEAR-ROUND COMFORT
Lower energy bills with Enjoy quiet, reliable Ideal for homes, additions, Heating and cooling solutions
high-efficiency performance. comfort in any room. garages & more. designed for every season.

@ PROFESSIONAL INSTALLATION BACKED BY TRUST. BUILT FOR COMFORT.




COMFORT. EFFICIENCY. FLEXIBILITY.

Solutions for every space.

ENERGY EFFICIENT
Lower energy bills with

high-efficiency performance.

MUA-Series Wall Mounted Mini Split
Up to 27.5 SEER2, WiFi Capable

—_— ; ain ke o
e MSA-Series Wall Mounted Mini Split

Up to 23 SEER2, WiFi Capable

GSA-Series Wall Mounted Mini Split
e Up to 20.5 SEER2, WiFi Ready

+ INSTALLED HIGH ON A WALL, these units are space-efficient and
ideal for delivering conditioned air across a room while keeping
floor space free.

MUC-Series Four-Way Ceiling Mini Split
Up to 22.7 SEER2, WiFi Capable, Standard Thermostat Capable
+ MOUNTED ON THE CEILING, this unit distributes air in four

directions, making it ideal for larger rooms or open spaces
requiring even air distribution.

MUCI-Series One-Way Ceiling Mini Split
Up to 22.5 SEER2, WiFi Capable
+ MOUNTED IN THE CEILING, similar to the four-way but designed

to blow air in a single direction, this unit is perfect for narrow
spaces and fits between most-floor joists.

MUCL-Series Console Mini Split
Up to 20.5 SEER2, WiFi Capable
+ THESE UNITS ARE TYPICALLY INSTALLED NEAR THE FLOOR,

similar to a radiator, providing effective heating and cooling in
rooms where wall space is limited.

MUD-Series Ducted In-Ceiling Mini Split
Up to 25.5 SEER2, WiFi Capable, Standard Thermostat Capable
+ INSTALLED ABOVE THE CEILING AND HIDDEN FROM VIEW,

this unit distributes air through short ductwork, providing
a discreet and adaptable solution.

MSAH-Series Air Handler for Ducted Mini Split
Up to 21 SEER2, WiFi Capable, Standard Thermostat Capable
+ THE MINI-SPLIT AIR HANDLER is designed to provide even

heating and cooling throughout your home using a ducted
system. It is energy efficient and operates quietly.

QUIET OPERATION FLEXIBLE SOLUTIONS
Enjoy quiet, reliable Multiple options te fit your space
comfort in any room. and comfort needs.



AFFORDABILITY MEETS EFFICIENCY:
YOUR SMART CHOICE FOR COOL
COMFORT AND COST SAVINGS!

The condenser boasts superior quality, featuring an inner-groove
copper tube coupled with aluminum fins. The aluminum fin
serves as a notable feature due to its advantageous properties.
Aluminum is renowned for its excellent heat conductivity,
lightweight nature, and corrosion resistance, making it an ideal
material for enhancing the overall efficiency and durability of the
condenser.

This compact condenser offers homeowners the benefit of
space efficiency, providing more flexibility in installation options
and facilitating seamless integration into a variety of outdoor
settings.

This 14-15 SEER2 condenser meets and exceeds industry
standards for energy efficiency, ensuring homeowners benefit
from a system that not only delivers reliable cooling but alse
helps reduce energy consumption and operating costs.

THE FULL-FEATURED 14-15
SEER2 UNIT IS THE RIGHT CHOICE,
RIGHT NOW

Delivers significant energy savings with up to 15 SEER2 when
paired with a matching variable-speed or constant-terque
furnace or air handler.

10-year limited warranty on the compressor and parts means
lasting peace of mind.

Entire unit is 100% factory run-tested to help deliver the highest
possible level of reliability.

Permanently lubricated condenser fan motor needs no annual
maintenance.

Heavy-duty, single-stage scroll compressor is built tough, for
years of reliable, trouble-free performance.

ENERGY STAR® certification means efficient operation all year.

Greater efficiency means more meney in your pocket.
The Seasonal Energy Efficiency Ratio (SEER2) is the standard
measure of an air conditioner’s operating efficiency. A higher
SEERZ2 indicates better performance and energy savings.
Rated up to 15 SEER2, the 14/15 SEER?2 air conditioner and
heat pump uses less energy than older units, so you'll spend
less on utility bills.

Over the years, a hardworking 14/15 SEER2 air conditioner
can save you hundreds of dollars on utility bills

5420

$336 [
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* LS. Average five-year Electric Cumulative Energy Savings for High-Efficiency
14 SEER2 Air Conditioners vs. 10 SEER. Energy Efficiency and renewable
Energy Network, U.S. Department of Enengy. The ULS. naticnal average is
used for electricity consumption. Actual cost savings may vary depending
on personal lifestyles, system settings, equipment maintenance, local climate,
actual construction, installation of equipment and duct system, hours of
operation and local utility rates. This information is intended as an example of
comparison purpose only. New for 2023: SEER2 and HSPF2 are new ratings
that reflect changes to national testing standards. Think of it like a highway vs
city gas mileage. SEER2 and HSPF2 more closely reflect energy efficiency in
real life applications, which is why the rating is slightly lower.




Pro Solutions AZ
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The B-Series Inverter Condensers deliver a perfect balance of affordability, efficiency, and durability.
Designed with energy savings in mind, these units provide improved efficiency compared to older
equipment, helping you reduce energy costs. Built with corrosion-resistant materials, they ensure long-
lasting performance and reliability. Plus, with sound levels as low as 61-65dB—comparable to a normal
conversation—you can enjoy a quieter, more comfortable home. The B-Series is an excellent choice for
those seeking dependable cooling without compromising on performance.

ENERGY SAVINGS: Offers efficiency that can save money compared to older
equipment. Inverter-driven condensers adjust their speed based on demand, using
only the necessary energy to maintain a stable temperature versus Traditional systems
operate in an on/off manner, meaning they run at full power until the set temperature
is reached, then turn off, cycling repeatedly.

DURABLE CONSTRUCTION: Designed with corrosion-resistant materials for long-
lasting use.

SOUND LEVELS: Runs at a noise level of 61-65dB, similar to a normal conversation.

Peace of Mind Warranty
Warranty : 10 years Compressor/Parts
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The X-Series system provides state of the art heating & air conditioning that won't break the bank. With
its ultra-efficient inverter technology, ultra-quiet sound levels and small size, it's sure to be a fit for any
home. Talk to your contractor about what options are available to best suit your needs.

Benefits:

+ Inverter Technology + Low Sound Level

+ Highly Energy Efficient « Goldfin Coil Coating for Extended Protection
+ Increased Comfort Level « Peace of Mind Warranty

+ Slim Style Design
« lses Less Space Than a Traditional AC Unit

We Know Your Space is Valuable The slim style design is
about half the size or less than a traditional style condensing and

will occupy less space.

Technology Compressor The Condensing Units and Heat
Pumps are capable of regulating the compressor motor speed
to quickly adjust and maintain a precise temperature at a lower

compressor speed while making the unit more energy efficient.
Sound Level as Low as 59db

Has Efficiency Ratings up to 20 SEER

Seasonal Energy Efficiency Ratio (SEER) is the rate by which all air
conditioning and heat pump energy efficiency are measured. In the
world of cocling, the higher the SEER, the better the efficiency and

the lower your energy bills.

Peace of Mind Warranty
Warranty : 10 years Compressor/Parts
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AIR PURIFICATION
SOLUTIONS

Breathe Cleaner Air Every Day

Helps reduce allergy
symptoms and airborne
contaminants.

0
25 0

?"'—,_:‘“ / \ f\

- Media Filters
e UV Lights
e Whole-Home Air Purifiers



BREATHE EASIER.

The air inside your home can contain dust, allergens, bacteria, viruses, pet dander,
mold spores, and odors. Pro Selutions AZ offers indoor air quality solutions
designed to help your family breathe cleaner, healthier air while protecting

) C system.
you VAL systen: COMFORT. EFFICIENCY. PEACE OF MIND.

AIR FILTRATION \\ Cleaner Air Begins with Baﬂe: Filtration

MERV 16

Healthy Climate® Filter
High-Efficiency 12-Month Air Filter

The filter we recommend G::EM- o
for nearly every hemeowner. ta? Homes with pets
Filters microscopic airborne particles @ Allergy sufferers

Helps reduce dust throughout the home
Captures pollen and pet dander

Helps improve indoor air quality
Protects your HVAC equipment

Lasts up to 12 months under

normal conditions

m Families with children

) evervday fitwation

LEL LK

ICATION \ Go Beyond Filtration for the Cleanest Air Possible

BEST

AIR SCRUBBER HEALTHY CLIMATE® PUREAIR™

(UV Light System) MERV 14 Filtration + UV Light Complete Whole-Home
t Air Purification
HELPS REDUCE HELPS REDUCE

HELPS REDUCE

00000 0000000

DUST  ALLERGENS BACTERSA VISMSES  MOLD SMONE EMADEE VOCS L

000

BACTERWA,  VISWSES

FEATURES e T T T i
* WVC rachnology WHY HOMEQWNERS LOVE IT
4 proia indoor: Sie iy WHY CHOOSE 77 » Hospital-grade MERV 16 filtration * Continuously cleans
» Reduces biolegical growth Combines premium MERV 18 filtration 3

insida your HVAC systam with UV light to eantinuausly elean the R A < g i
# Low maintenance sir moving through your HVAC system * Advanced air purification technology your home

THERMOSTAT OPTIONS \ Smart Comfort Starts Here

A thermostat is the control center of your home’s comfort system. Whether you're looking for
simple aperation or complete smart home integration, Pro Selutions AZ has an option for every home,

___ BETTER BETTER+

NOMN-PROGRAMMAEBLE 7-DAY PROGRAMMABLE ECOBEE SMART SMART THERMOSTAT
THERMOSTAT THERMOSTAT THERMOSTAT PREMIUM CONTROL
——— EEE—— S
@ Easy operation & Automatic schedubes @ wiF @ Energy reports @ Commuricating technology @) Smant scheduling
& ReSable combon &) Lower energy bils @ smatphone app @ Smant horme compatible @ Wi-Fi control @ Remote access
@ Manual temporatuce sentrol € Easy programming @ voice conwrel @ Romote sccess & Weather forecasting @ Maximum system
@ EBudget tiendly & Reliablo porformance @ Equpment diagnostics wlficiency

Cleaner air isn't just about comfort— Ask your Comfart Advisor

it's about protecting your family and « 9 which indoor air quality s
is right for your home.

your investment.
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installed and are performing suboptimally.”

CNErgy.gov
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1. IMPROPER DUCT SIZING AND DUCT LEAKAGE: 3.

Incorrectly sized ductwork or leaks in the ducts can greatly reduce your
system’s efficiency and shorten its lifespan. When ducts are too small
or leaky, the system has to work harder to maintain comfort, which
increases energy usage and strain on key parts, leading to more
frequent repairs.

Leaky ducts are a common problem. Gaps or weak connections allow

air to escape into unconditioned areas. According to the U.5. Department
of Energy, duct leakage can account for up to 20-309% of the conditioned
air that is lost. In other words, if your system runs for 100 minutes, 20 to
30 minutes of that air may be leaking out. That wasted air drives up your
energy costs and reduces the comfort in your home.

.
2
=

A professional duct leakage test can identify problems. it measures how
much air escapes from the duct system. For best results, leakage should
be below 10% of the total airflow.

T
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2. IMPROPERLY SIZED EQUIPMENT: 4.

Chogsing the right size system is essential for comfort and efficiency.
If the system is too small, it will run constantly trying to keep up with
your heating or cooling needs, causing higher energy bills and more
wiear and tear on components. If the system is too large, it will turn on
and off too often (short cycling), which leads to uneven temperatures,
= higher humidity, and exira stress on the system.

The correct size is determined by a detailed load calculation that
considers your home's insulation, window efficiency, square footage,
local cimate, and other important factors,

To make sure your equipment is correctly sized, ask your contractor
o provide the results of a load calculation, If they use square footage
alone or a “rule of thumb® method without lecking at your home's
specific details, that's a warning sign. The contractor should be able to

¥
i

explain their process and why the recommended size is right for you,
Once installed, check that the system operates properly—maintaining |
even temperatures, reasonable energy bills, and consistent run times
without frequent short cydling.

W TR
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“Some estimates indicate that more than 65% of
residential HVAC systems have been improperly

Four Key Causes D o=\

IMPROPER INSTALLATION:

Even high-quality HYAC equipment won't perform well if it's not
installed carrectly. Mistakes during installation—such as poor
sealing, incorrect refrigerant charge, or loose electrical connections—
can reduce efficiency, cause breakdowns, and shorten the system’s
lifespan.

A properly installed system follows manufaciurer guidelines and
industry best practices, it should be tested and balanced to ensure
strong airflow, correct refrigerant levels, and safe operation.

To verify proper installation, hire a qualified professional to inspect
the system. They will check key details such as airflow, refrigerant
charge, electrical connections, and thermostat setup to confirm
everything is working as it should.

INADEQUATE MAINTEMANCE:

Regular maintenance keeps your HVAC system running efficiently
and helps prevent expensive repairs. Dirt and debris can build up in
components, refrigerant levels can drift, and small issues can grow
into major problems if not caught early.

Routine maintenance usually includes cleaning or replacing filters,
inspecting coils, checking refrigerant, tightening electrical connections,
and testing system performance.

Since every system and home is different, the right maintenance
schedule can vary. In general, its a good idea to have your system
serviced at least once a year—ideally in the spring for cooling
systems and in the fall for heating systems. Always follow the
manufacturer's recommendations and keep records of all
maintenance for future reference.

VL

(M 1011

BN

g

[

1 (|

T
i |

()
i

1
i



xsﬁ IMPROPER STATIC PRESSURE:

77N Statie pressure is the resistance your system faces as air moves through the ducts. When static pressure
is too high, the system has to work harder to move air, which increases energy use, reduces comfort,
and can lead to equipment problems. Excessive pressure can also stress key parts like the blower
motor and evaporator coil, potentially causing overheating, ice buildup, or even system failure.
Low static pressure, on the other hand, can reduce efficiency and cause poor airflow and inconsistent

temperatures throughout your home.

To check static pressure, a professional uses a manometer to measure it at the system. For most
homes, the ideal range is 0.5 to 0.8 inches of water column (in. w.c.). Readings outside this range
indicate the system may be too restricted or have airflow issues. Adjustments to the ductwork or
equipment may be needed to bring the pressure back to the proper level, ensuring efficient operation
and longer system life.

(= | Eme—
S 8" 1.0"

, IMPROPER REFRIGERANT CHARGE:

The refrigerant in your system absorbs heat from inside your home and releases it outside.
If the refrigerant charge is too high or too low, your system won't be able to heat or cool

effectively. An incorrect charge can cause higher energy bills, reduced comfort, and may even
darnage expensive components such as the compressor.

a significant change usually signals a leak or another issue that needs attention.

Because refrigerant levels naturally change little over time in a properly sealed system,
Systems should not require regular "topping off.”

IR
i
If you suspect a refrigerant issue, contact a gualified technician. They will measure !
the refrigerant pressure, compare it to manufacturer specifications, and check for leaks.

Correcting the charge ensures your system runs efficiently, protects components,
improves comfort, and helps you avoid costly repairs.

=




Preventative
Maintenance

YOU MAY WONDER WHY YOU NEED A
MAINTENANCE AGREEMENT IF YOUR
PREVIOUS SYSTEM RAN FOR YEARS
WITHOUT ONE.

While that might have been the case, skipping regular
maintenance poses risks. Routine service is essential
for keeping your system running efficiently, preventing
unexpected breakdowns, and potentially extending its
lifespan.

One of the key reasons for a maintenance
plan is to protect your manufacturer warranty.
Most manufacturers require regular upkeep to ensure
the system is being properly maintained. Without
maintenance, small issues like dirty filters or worn
parts can go unnoticed, leading to larger, more costly
failures. Manufacturers may void your warranty if
neglect causes damage that could have been avoided
through routine care. This ensures the system is
operating as designed and prevents unnecessary strain
on components.

Potential Savings: According to the .5, Department
of Energy, regular maintenance can reduce energy bills
up to 15% by improving system efficiency. Additionally,
keeping your system in good condition can help

you avoid costly repairs and delay the need for a
replacement, potentially saving thousands of dollars
over the life of your system.

More importantly, regular maintenance
reduces the likelihood of your system failing
when you need it most—like during the peak

of surmmer or the coldest winter days. Properly
maintained systems are far |ess likely to break down
during extreme weather, giving you peace of mind and
uninterrupted comfort.




B THE RIGHT SYSTEM | e

comfort and efficiency

FOR YOUR HOME | =i

and your budget.
Good ¢ Better o Best

| 4

GOOD BETTER

BEST
SILVER SERIES GOLD SERIES PLATINUM SERIES
Efficient Most Efficient

More Efficient

2. HEAT PUMP SPLIT SYSTEMS

GOOD O BETTER ) BEST

SILVER SERIES GOLD SERIES PLATINUM SERIES
Efficient More Efficient Most Efficient

3. PACKAGE UNITS

GOOD BETTER BEST
SILVER SERIES GOLD SERIES PLATINUM SERIES
Efficient - More Efficient Most Efficient

FEATURE COMPARISON SILVER ) PLATINUM
FEATURE EFFICIENT MOST s_mléus,u'r f = COMFORT.

] LowerUtiny Bals s F FLd : >/ EFFICIENCY.

i Guister Oporation 7 g i v ~ PEACE OF MIND.
b Hemidity Contral Basie Butter Excellant : - o )
©  indooe Air Quaity Options Pt - o We'll help you choose
@  W-E Thermoatat Basie EcoBew Lannax 540 the perfect system

@  Compressor [ Biower Sangle Stage Two Stige Variable-Speod Inverter ' for your home and

B Waranty Excellent Belter Best L your budgF:t,

LOCAL SMALL BUSINESS
SINCE 2012

Y,

[:/] EXPERT INSTALLATION (623) 229-4389
-/ YOU CAN TRUST proseclutionsaz.com
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&5 Affordable <&
PAYMENT OPTIONS ™~

FLEXIBLE. CONVENIENT. SECURE.

We offer a variety of payment methods to
make your experience as easy as possible.

MULTIPLE
. CASH /
FINANCING | ZELLE VENMO CHECK
OPTIONS
_ |
Ask about our A fast, safe, and Quick and ‘ We gladly accept
flexible financing easy way to pay convenient cash or check
plans designed to directly from your payments through | payments.
fit vour budget. bank account. the Venmo app.
@ Fast & Easy @ Secure. Easy. Fast. @ Simple &
Approval Trusted. Convenient. Reliable
L L J A i'\_ s

Send and receive payments =]
CASH APP ‘ instantly with Cash App. - (X

Thank you for your business!
We appreciate your trust and look forward to serving you.




WHY HOMEOWNERS CHOOSE US

Trusted By Families Throughout Our Community

WHY CHOOSE US? _¢

QUALITY SERVICE. TRUSTED RESULTS.

LOCAL SMALL BUSINESS
SINCE 2012

Proudly serving our community with
honesty, integrity, and quality workmanship
for over a decade.

TECHNICIAN CERTIFICATIONS

Our technicians are highly trained,
certified, and stay current with the latest
industry advancements.

SATISFACTION GUARANTEES

We stand behind our work with
100% satisfaction guaranteed on
all services we provide.

EMERGENCY SERVICE

HVAC problems don't wait—and neither
do we. We're available when you need us
most.

MAINTENANCE PLANS

Keep your system running efficiently
year-round with our affordable
maintenance plans.

15 YEAR PARTS AND
LABOR WARRANTIES AVAILABLE

Enjoy long-term peace of mind with
extended warranties for added protection
and value.

EXPERIENCED. RELIABLE. COMMITTED TO YOUR COMFORT.

Ko go T aTel faTar=11i
o 10D Wting iocail!
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OUR STORY

Built en Hard Werk.
Tnspined. by Family.

Every company has a beginning.
QOurs didn't start with investors,
a fleet of trucks, or a large office.

It started with ane used utility truck,
countless late nights, thousands of miles,

two people willing to outwork anyone, and
one simple promise—

Always do the right thing.

FROM ONE TRUCK TO A TEAM THAT CARES

In the mid-2000s, Donald and Teigh Wade founded
Pro Sclutions Air with a vision to build a company
homeowners could trust completely. They believed
in henest recommendations, exceptional
craftsmanship, premium products, and warranties
that truly stand behind the work.

DONALD
wore every hat when it came to HVAC.

He answered eévery single customer call on
his persenal cell phone, whether he was
crawling through a hot attic, finishing an
installation, driving between calls, or getting
woken up at midnight in July for a "no cool.”
He diagnosed, repaired, installed, and did
whatever it teck to help every family.

TEIGH
wore every hat behind the scenes. She

managed scheduling, bookkeeping, payroll,
marketing, purchasing, licensing, compliance,
customer records, vendor relationships, and
every administrative detail that kept the
business moving forward,

Together, they built Pro Solutions Air from the
ground up through hard work, sacrifice, and an
unwavering commitment te doing things the right way.

FHremble Bd:?(ﬂﬂul{j-l
¥ Ona used utility truck
v Donald answered every call himself
¥ Leng nights, early mornings,
and endless determination

When you choose Pro Selutions Alr,
you're choc mare than a heating
ing company.

==
| ]
You're choosing a family that built £
its reputation one customer,

one handshake, and one promise

at a time.
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MEVER A PROBLEM, JUST A SOLUTION!

623-229-4389

prosolutionsair.com
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OUR WHY

We don't believe people should
have to wonder if they're being
treated honestly.

That's why every recommendation

we make, every repair we perform,
and every system we install begins
with one question:

That's exactly what we
recommend to every customer.

A JOURNEY BUILT ON HARD WORK AND HEART

GROWING YEARS

" Mo trucks
" Growing team

A reputation built on trust

TRUCK...

OUR GROWTH. OUR COMMITMENT.

As trust grew, so did our team. Today, we have a family
of comfert advisors, certified technicians, installers,
dispatchers, customer service representatives, and
office professionals—all sharing the same values that
inspired us from the beginning.

We continue to invest in industry-leading equipment,
advanced training, and the strongest warranties
available because we believe every homeowner
deserves lasting comfort and prace of mind,

But equipment isn't what defines us.
It's our peeple—and our promise.

& Honest recommendations, never high-pressure sales
@ Expert workmanship from highly trained professionals
& Premium products built for long-term comfort

& Industry-leading warranties for peace of mind

& Respect for your home, your family, and your time

&/ Service that continues long after the job is done

wa..  adad inundé. us inls e ko,
gm--ac, Zim?im} wus wilh youer fmmtf? ¥ comfond
That tiust is m«?ﬁmg we neven Take for ?-w';'éaf.

Buidding Momentam.

" Thousands of happy homeowners

TODAY

.Sbidﬂgt.t Than Even

+ Professional fieet

v Expert technicians

v Dedicated office staff

¥ Serving families throughout Arizona

.10 O}

. THANK YOU FOR ALLOWING OUR FAMILY TO SERVE YOURS. WE LOOK FORWARD TO EARNING YOUR TRUST FOR MANY YEARS TO COME.

S
1

623-229-4389

prosolutionsaircom




GROWING TO SERVE YOU BETTER

From our first truck to a fleet you can count on.

OUR FIRST TRUCK
Where Tt All Began

——

With a vision to deliver honest service
and reliable solutions, our journey
began with one truck, a lot of
determination, and a commitment

to our community.

CRL GR DET g
£ 62;-229-4.339 |
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The start of something
?wmﬁ"
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OUR FIRST FLEET
EW% Momentum

As our reputation grew, so did our
team. Qur first fleet allowed us to
reach more homes and businesses *
while continuing to deliver the
quality service our customers
count on.

More trucks, more team,

same commilment.
_-_—-"-"

OUR CURRENT FLEET
Stronger Than Ever

Today, our rebranded fleet
represents our growth, our
dedication, and our promise to
provide top-tier comfort solutions
with unmatched professionalism.

New look. Same values.

/ﬁmva#s here for fow.

To our amazing customers and team —
Here's to the road ahead!




Ready To Improve

Your Comfort?
FREE <> [S g

HOME COMFORT

— ASSESSMENT —

EXPERT SERVICE. HONEST ADVICE. TOTAL COMFORT.

& 623-229-4389

@ VISIT OUR WEBSITE
WWW.PROSOLUTIONSAZ.COM

v TRUSTED & COMFORT " QUALITY EFFICIENCY
YOU CAN COUNT ON /

i

L et

W
4 Il

BR@ \_/\. WQA-N\_;":'S‘:

Your Trus't;d Partner for 720
AC, ELECTRIC, & PLUMBING = ||

I = (=
il & 5 |
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i FAMILY-OWNED & OPERATED SINCE 2012 U

Call Us: (623) 229-4389 N

Serving Our Community with Integrity.




Let's Keep Your Comfort a Priority. {O) &

Use this space to write down any questions, notes, COMFORT QUALITY SERVICE SOLUTIONS
: = ; vouCANFEEL | voucaNTRUST ! voucancounton | THATLasT
or ideas you'd like to discuss.

?/ CUSTOMER NOTES QUESTIONS TO DISCUSS
S Important information, recommendations, Write down any guestions you have so we can
and next steps. make sure they're all answered.
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PRO SOLUTIONS AZ

Your Trusted Partner for
AC, ELECTRIC, & PLUMBING

i i FAMILY-OWNED & OPERATED SINCE 2012
\

COMFORT. EFFICIENCY. PEACE OF MIND.
HEATING « COOLING * PLUMBING « ELECTRICAL

™ 623-229-4389

prosolutionsaz.com

PLACE BUSINESS CARD HERE
(STAPLE HERE)

ROC #'s: 335774 = 363950 = 323951 = 285896
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